ARIZONA STATE LIBRARY, ARCHIVES AND PUBLIC RECORDS

Study Committee on
Arizona’s 911 System

Final Report

December 1, 2001

Accession number: LSC01 6

Note: Original document of poor quality. Best possible
microfilm.

Microfilm produced by the Records Management Center,
Arizona State Library, Archives and Public Records.

LEGISLATIVE STUDY COMMITTEE REPORTS




STUuDY COMMITTEE ON
ARIZONA'S © 1| | SYSTEM

FINAL REPORT
DeEceMBER |, 2001

MEMBERS

REPRESENTATIVE BOB ROBSON SENATOR DEAN MARTIN
Co-CHAIRMAN CoO-CHAIRMAN
REPRESENTATIVE BRIMHALL SENATOR BENNETT
REPRESENTATIVE BURTON-CAHILL SENATOR CUMMISKEY
REPRESENTATIVE CHASE SENATOR HELLON
REPRESENTATIVE GRAF SENATOR MITCHELL
REPRESENTATIVE MARSH SENATOR VALADEZ




AUTHORIZATION:

The Study Committee on Arizona’s 911 System was established by Laws 2001, Chapter
373. The study committee was part of a bill that provided an increase in the

telecommunications service excise tax to fund equipment upgrades used for emergency
telecommunications services.

DuTiES:

The study committee is directed to examine and hold hearings regarding:

» The necessity of the requirements for maintaining and upgrading the current 911
system.

» The funding mechanisms utilized by the state of Arizona to provide services and
equipment required to handle 9-1-1 calls.

» The cost estimates for maintaining and upgrading the current 911 systern.

» Recommendations for funding mechanisms to cover the maintenance and
upgrades of the current 9-1-1 system, including determining the advisability of
separating the monies in the revolving fund between wire and wireless providers.

» Report to the Governor, President of the Senate and the Speaker of the House of
Representatives by December 1, 2001.

ACTION:

The study committee met and received information from the Arizona Department of
Administration (ADOA) 911 office. In addition, the committee heard testimony from the
911 centers in Phoenix and Tucson.

The Committee reviewed the history of the 911 telecommunications service excise tax,
including actions that have been taken on the federal level as well as the state level.

In addition, the Committee toured the 911 facilities in central Phoenix and in Buckeye.
The purpose of the tour was to see the actual facilities that house the Public Safety

Answering Point (PSAP) centers and the difference in technology and needs that exists
throughout the state.



Arnzona 9-1-1 Status

More than 99% of customers with telephone service in the state have access to 9-1-1.

Basic 9-1-1 provides only voice communication capabilities between the 9-1-1 center
and the caller.

Enhanced 9-1-1 with ANI (Automatic Number Identification) provides additional
network features, which includes the delivery of the telephone number of the caller.
A political subdivision must be committed to the completion of an addressing
program before an Enhanced 9-1-1 program can begin.

Fully Enhanced 9-1-1 provides the call taker with both the telephone number (ANI)
and the physical address (ALI) of caller. An area must have a less than 10% error
rate in their 9-1-1 database to implement Enhanced 9-1-1 with the ALI (Automatic
Location Identification) feature.

Those areas depicted on the map as pending include the Havasupai, Hopi and San
Carlos Reservations. Additionally, Cameron, east of Flagstaff on the Navajo
Reservation and the Morman Lake recreation area fall into that category. The City of
Flagstaff Communications is working on Cameron and Mormon Lake to implement
0-1-1 services. A dialog has been opened with the Hopi and San Carlos Reservations.
The Supai area of Coconino County is remote and there are logistical issues that may
preclude that area from implementing 9-1-1 service.

Based on the December 2000 Access Line Report, there are approximately 4,000
customers without 9-1-1 service. The total number of landline customers in Artzona
with access to 9-1-1 services exceeds 3.2 million.
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Emergency Telecommunication Services Excise Tax
Historical Data

Enabling State Legislation -

On June 22, 1983, the Arizona State Legislature adopted the Emergency
Telecommunication Services Revolving Fund. The fund was established specifically
to facilitate the on-going implementation of emergency 9-1-1 systems and services
throughout Arizona. The Department of Administration was charged with oversight
responsibilities for the fund and the development of guidelines for the distribution of
those funds to the 9-1-1 community. Article 4, sections R2-1-401 through R2-1-409
governs the mechanics by which 9-1-1 service is established. The rules and
regulations are used a checklist for the installation and funding of 9-1-1.

The original tax was set at a cap of 1.50% of the access lines fees for local
telecommunications services. Annually, the Director of the Department of
Administration submitted a recommendation to the Joint Legislative Tax Committee
on the tax levy for the next year.

9-1-1 Implementation -

The first basic 9-1-1 system was installed in the City of Sierra Vista in 1975. The
cities of Safford and Sedona followed shortly thereafter. Basic 9-1-1 provides only
voice communication between the caller and the 9-1-1 center.

The first enhanced 9-1-1 system was installed in Tucson on January 6, 1985. At the
time Tucson served a population of approx. 650,000 including both city and county
areas. Enhanced 9-1-1 provides both the name of the caller, the address and
telephone number of the caller. The calls are routed based on the prefix or the
specific address.

Enhanced 9-1-1 was introduced in the Phoenix metropolitan area in the fall of 1985.

Subsequent State Legislation -

During the forty-third Legislature, first regular Session, 1997, changes to the
legislation, implemented a tax of $.10/mo on a wireless provider for each activated
wireless service. The session also repealed the Joint Legislative Tax Committee and
therefore, the responsibility for tax adjustments for the Telecommunication Services
Excise Tax reverted to the Legislature.

The most recent legislative change occurred during the forty-fifth Legislature, first
regular session of 2001. The major change provided parity between the wireless and
wireline tax and established the rate at $.37. Documentation was provided to justify
the need to increase the tax to effectively handle the issues that the wireless telephone
service has creaed. Today, when calling 9-1-1 from a wireless telephone, the 9-1-1
operator does not have the tools to reconnect to the caller, nor locate the caller as with
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Eshanced 9-1-1 service on wireline devices. It also allowed for the wireless carriers
to recoup their costs of providing Enhanced 9-1-1 service.

Federal Legislation -

In June 1996, the Federal Communications Commission adopted Docket No. 94-102
which established the requirement that if the 9-1-1 Centers could receive the
information that the wireless carriers had to provide Enhanced 9-1-1 service. Under
Phase I or a two-phase approach, by April 1998, the carriers must be able transmit the
calling party's telephone number and address information for the cell site to a
predetermined 9-1-1 center if requested by the 9-1-1 Center. Under Phase 1I, the
carriers by October 2001, must be able to provide addressing information within 120
meters of the call, to the 9-1-1 center. There was language in the document that a

cost recovery mechanism must be in place prior to the carrier delivering that
information.

The Wireless Communications and Public Safety Act (5.800) was signed into law on
October 26, 1999 officially making 9-1-1 the universal emergency number for
America. It was also hoped that this legislation would spur the implementation of
location technology for wireless 9-1-1 calls. This law provided wireless users,
operators and telephone companies the same protection from liability that was
afforded the wireline telephone companies.

In November 1999, because movement toward implementation of Phase I was slow to
non-existent, the FCC took steps to amend their initial docket. The changes amended
its cost recovery rule to modify the requirement that a mechanism for cost recovery
be in place before a carrier is obligated to provide service. It now emphasized that 9-
1-1 Centers could request the service and work out an agreement for the associated
costs. Therefore, carriers could approach the implementation as the cost of doing
business or negotiate for only recurring charges.

Between 1999 - May 2001, the FCC took several actions in an attempt to jumpstart
the wireless implementation project.

From 1996 to present, the major road blocks for implementation of Phase I and/or
Phase II has been the cost and liability issue. The liability issues were resolved with
the passage of the Wireless Communications and Public Safety Act of 1999. The
remaining issue is still focused around the cost of providing the service.

In May of this year, the FCC clarified the wireless carriers responsibility for Phase I
wireless 9-1-1 implementation costs. In their response to a King County,
Washington's request for clarification, the FCC ruled that the proper demarcation
point for allocating costs between the wireless carriers and the 9-1-1 centers is at the
9-1-1 selective router maintained by the Incumbent Local Exchange Carrier.
Therefore the carriers could no longer recoup their costs for the entire implementation
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and recurring charges. The 9-1-1 center would be responsible for the costs associated
with those components from the 9-1-1 switching center to the 9-1-1 center.

Phase I Pilot Project -

In April 1999, the Joint Legislative Budget Committee gave a favorable review of the
plan to commit monies from the Emergency Telecommunication Services Revolving
Fund to implement the Phase I wireless pilot project in Pima County. Due to delays
by the wireless carriers, only three of the eight wireless carriers have implemented
service. Verizon Wireless was the first carrier to comply with the FCC Docket 94-
102, turning up service in January 2000.

Current Status -

All fifteen counties in the State have some form of 9-1-1 service. More than 99.9%
of the telephone service within Arizona has access to 9-1-1. Those areas without
9-1-1 service includes the Hopi, San Carlos and Supai Tribal property and two small

pockets in Coconino County. Although the majority of the Navajo Reservation does
have 9-1-1 service, it is only basic 9-1-1 service.

Of the 99.9%, approximately 95% have Enhanced 9-1-1 services. Areas around the

state continue to make progress in implementation of Enhanced
9-1-1 service.

As of December 2000, there is in excess of 3.2 million wireline telephone services
statewide. Based on the wireless tax revenue, it is estimated that there are 1.8 million
activated wireless/cellular services in Arizona.

Most of the frustration by the 9-1-1 centers stems from the inability to determine
pertinent information when receiving calls from wireless/cellular telephones



WTB/Policy
January 2001

FACT SHEET

FCC WIRELESS 911 REQUIREMENTS

In a series of orders since 1996, the Federal Communications Commission (FCC)
has taken action to improve the quality and reliability of 911 emergency services for
wireless phone users, by adopting rules to govern the availability of basic 911 services
and the implementation of enhanced 911 (E911) for wireless services.

BACKGROUND ON WIRELESS 911

The FCC’s wireless 911 rules seek to improve the reliability of wireless 911
services and to provide emergency services personnel with location information that will
enable them to locate and provide assistance to wireless 911 callers much more quickly.
To further these goals, the agency has required wireless carriers to implement E911
service, subject to certain conditions and schedules. The wireless 911 rules apply to all
cellular licensees, broadband Personal Communications Service (PCS) licensees, and
certain Specialized Mobile Radio (SMR) licensees.

BASIC WIRELESS 911 SERVICES

The basic 911 rules require wireless carriers to transmit all 911 calls to a Public
Safety Answering Point (PSAP) without regard to validation procedures intended to
identify and intercept calls from non-subscribers. Under the rules, therefore, both
subscribers and non-subscribers can dial 911 and reach emergency assistance providers
without having to prove their subscription status.

Many wireless 911 calls are made by “Good Samaritans” reporting traffic
accidents, crimes, or other emergencies. Prompt delivery of these and other wireless 911
calls to public safety organizations benefits the public at large by promoting safety of life
and property.

911 CALL PROCESSING PROCEDURES

In May 1999, the FCC adopted requirements to improve the ability of cellular
phone users to complete wireless 911 calls. The 911 call completion rules are intended to
improve the security and safety of analog cellular users, especially in rural and suburban
areas.

Under the rules, all mobile phones manufactured for sale in the United States after
February 13, 2000, that are capable of operating in an analog mode, including dual-mode
and multi-mode handsets, must include a special method for processing 911 calls. When
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a 911 call is made, the handset must override any programming that determines the
handling of ordinary calls and must permit the call to be handled by any available carrier,
regardless of whether the carrier is the customer’s preferred service provider. Handsets
capable of operating in analog mode must incorporate any one or more of the 911 call
system selection processes endorsed or approved by the Commission.

PHASE I E911 REQUIREMENTS

As of April 1, 1998, or within six months of a request by the designated Public
Safety Answering Point (PSAP), whichever is later, covered carriers are required to
provide to the PSAP the telephone number of the originator of a 911 call and the location
of the cell site or base station receiving a 911 call. This information assists in the
provision of timely emergency responses both by providing some information about the
general location from which the call is being received and by permitting emergency call-
takers to re-establish a connection with the caller if the call is disconnected.

PHASE 11 E911 REQUIREMENTS

Wireless carriers are required to provide Automatic Location Identification (ALI)
as part of Phase I1 E911 implementation beginning October 1, 2001, as detailed below.
Originally, the FCC’s rules envisioned that carriers would need to deploy network-based
technologies to provide ALL In the past several years, there have been significant
advances in location technologies that employ new or upgraded handsets. In September
1999, the FCC revised its rules to better enable carriers to use handset-based location
technologies to meet the Phase Il requirements. In particular, the FCC established
separate accuracy requirements and deployment schedules for network-based and
handset-based technologies. In August 2000, the FCC made minor adjustments to the
deployment schedule for handset-based technologies. The E911 Phase II requirements
are as follows:

» Handset-Based ALI Technology: Wireless carriers who employ a Phase II location
technology that requires new, modified or upgraded handsets (such as GPS-based
technology) may phase-in deployment of Phase If subject to the following
requirements:

e Without respect to any PSAP request for Phase II deployment, the carrier shall:

1. Begin selling and activating ALI-capable handsets no later than October 1,
2001;

2. Ensure that at least 25 percent of all new handsets activated are ALI-capable
no later than December 31, 2001;

3. Ensure that at least 50 percent of all new handsets activated are ALI-capable
no later than June 30, 2002; and

4. Ensure that 100 percent of all new digital handset activated are ALI-capable
no later than December 31, 2002 and thereafter.
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5. By December 31, 2005, achieve 95 percent penetration of ALI-capable
handsets among its subscribers.

e Once a PSAP request is received, the carrier shall, in the area served by the PSAP,
within 6 months or by October 1, 2001, whichever is later:

1. Install any hardware and/or software in the CMRS network and/or other fixed
infrastructure, as needed, to enable the provision of Phase I E911 service; and
2. Begin delivering Phase Il E911 service to the PSAP.

»  Network-Based ALI Technology: As of October 1, 2001, within 6 months of a PSAP
request, carriers employing network-based location technologies must provide Phase
11 information for at least SO percent of the PSAP’s coverage area or population.
Within 18 months of a PSAP request, carriers must provide Phase I information for
100 percent of the PSAP’s coverage area or population.

= ALI Accuracy Standards: The FCC adopted the following revised standards for Phase
I location accuracy and reliability:

e For handset-based solutions: 50 meters for 67 percent of calls, 150 meters for 95
percent of calls; .

e For network-based solutions: 100 meters for 67 percent of calls, 300 meters for 95
percent of calls.

= ALJI Implementation Plan Report: The FCC required wireless carriers to report their
plans for implementing E911 Phase I, mcluding the technology they plan to use to
provide caller location, by November 9, 2000. This report was aimed at providing
information to permit planning for Phase Il implementation by public safety
organizations, equipment manufacturers, local exchange carriers, and the FCC, in
order to support Phase II deployment by October 1, 2001.

CONDITIONS FOR ENHANCED 911 SERVICES

The E911 Phase I requirements, as well as certain of the Phase II requiremenits,
are applicable to wireless carriers only if the administrator of the designated PSAP has
requested the service and is capable of receiving and utilizing information provided. In
November 1999, the FCC revised its E911 rules to remove the prerequisite that a cost
recovery mechanism for wireless carriers be in place before carriers are obligated to
provide E911 service in response to a PSAP request. The PSAP must have the means of
covering its costs of receiving and utilizing the E911 information, however, in order to
make a valid request for E911 service. The FCC’s rules do not mandate any specific
state action nor specify any particular mechanism for funding the technology and service
capabilities necessary to enable the PSAP to make a valid service request.
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IMPLEMENTATION OF 911 ACT

In August 2000, the FCC adopted an Order to implement the Wireless
Communications and Public Safety Act of 1999 (311 Act), enacted on October 26,1999.
The purpose of the 911 Act is to enhance public safety by encouraging and facilitating
the prompt deployment of a nationwide, seamless communications infrastructure for
emergency services that includes wireless communications. The FCC initiated the
implementation proceeding to address the provisions of the 911 Act and to fulfill the
Congressional mandates set forth therein. Specifically, in the Order adopted in August
2000, the FCC took the following initiatives:

e designated 911 as the universal emergency telephone number within the
United States for reporting an emergency to appropriate authorities and
requesting assistance, effective upon August 29, 2000,

¢ sought comment on appropriate transition periods for areas in which 911 is
not currently in use as an emergeacy number, as well as on service area-
specific circumstances and capabilities that must be addressed before carriers
can deploy 911 as the uniform emergency number; and

e sought comment on how the FCC should facilitate states’ efforts to deploy
comprehensive emergency communications systems — for example, through
guidelines, meetings, or other information-sharing measures — in a manner
that does not impose obligations or costs on any person.

The 911 Act also added provisions dealing specifically with wireless location
information to 47 U.S.C. § 222, the section of the Communications Act that governs
treatment of customer proprietary network information (CPNI) and subscriber list
information (SLI). The Commission expects to initiate a proceeding to interpret and
clarify these provisions in early 2001.



Arizona Department of Administration
Consultant Study Information

In November 1998, the Arizona Department of Administration issued an RFP for
consulting services that would review the 9-1-1 Program. The scope of work
included:

1. A review for compliance of the Arizona Revised Statutes (ARS 41-1471 and
41-1472 pertaining to the 9-1-1 Program.

2 A review of the Arizona Administrative Code Title 2, R2-1-401 - R2-1-411
with the intent of determining if the code meets the needs of the political
subdivisions of the State who are eligible for funding.

3. An analysis of the existing excise tax structure to determine how to best meet
the funding needs of the 9-1-1 program.

4. An assessment of what effect meeting the requirements of FCC docket 94-102
both Phase I and Phase IT would have on the State of Arizona and the
continued funding of 9-1-1 services,

RCC Consultants, Inc was awarded the contract and the report was completed by
June 1999.

The results of the study were broken up into two separate deliverable products.
Below is a summary of those reports.

The Compliance with Legislation Report addressed items 1 and 2 of the scope
of work. The report included information obtained during site visits to the 9-1-1
Centers across the State and a review of both ARS 41-1471 and Title 2 of the
Administrative Code. The recommendations were as foliows:

e Among those 9-1-1 Centers surveyed, more than 90% were satisfied with the
services provided by the State 9-1-1 Office. The remaining 10% were not
wholly dissatisfied, but rather had issues with the existing process for
approval of new equipment required at the 9-1-1 Centers.

e Written guidelines should be developed regarding equipment types, features
and functionality that would be approved and funded by the State. Virtually
all 9-1-1 equipment manufactured today is standardized on PC Workstation
based systems. The cost of these new systems may, in fact, be double what
the cost of providing 9-1-1 equipment was in the past. The concerns
expressed by the 9-1-1 Center Managers strongly indicate a need for the
development of new standards and specifications for the equipment required
to both support today’s 9-1-1 Center and to be capable in the future of
supporting Phase I and Phase II of Wireless 9-1-1.

« That although there may be some reserve funds, with the growth and
expansion of 9-1-1 centers in the State, this surplus is not the "comfortable
cushion"” it may appear to be. Like everything else, since originally
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envisioned in 1985, the acquisition costs for new 9-1-1 equipment, as well as
telephone company rates, have escalated.

In their review of Title 2 rules and regulations, the consultants found several
areas where they suggested changes to accommodate both meeting the
existing regulations in today’s world as well as providing necessary increased
State support for equipment and services provided to the 9-1-1 Centers.
Among their recommendations, was the need to provide the funding necessary
to ensure that 9-1-1 Center Mangers maintained a P.01 (1 busy signal out of
100 calls) level of service. Through an annual call study, conducted by the
telephone company, the Mangers could determine if the correct trunking is in
place to handle the call load. Also, additional funding should be looked at for
public education. This item was also addressed in the Tax Analysis Report.
There was also concern that funds should be available to assist the 9-1-1
Centers with the development and management of their Master Street Address
Guide used to ensure addressing standards are met.

The Tax Analysis and Wireless 9-1-1 Impact Report addressed items 3 and 4

of the scope of work. It brought to light those issues that most directly affected
the ability for the State 9-1-1 program to meet the needs of the political
subdivisions.

The findings of the study:

On average, states comparable in population to Arizona collected funding on
landline services (residential and business lines) in an amount four (4) times
greater than that collected in Arizona.

On average, states comparable in population to Arizona collected funding on
wireless (Cellular & PCS) services in an amount six (6) times greater than that
collected in Arizona.

Other nearby states such as Utah, Colorado and New Mexico, on average, also
collected 9-1-1 fees at a rate 4-6 times greater than Arizona.

Based on RCC’s review of the current inventory of all of the 9-1-1 systems
installed throughout the State, fifty-six percent (56%) of existing 9-1-1
systemns were obsolete and required replacement to support future growth and
Phase 11 of the FCC’s Wireless Docket.

Based on budgetary costs, provided by Qwest, for new, FCC Phase IT
Wireless compliant equipment, RCC estimated that the State would be
required to provide an estimated $37 million for acquisition of new
equipment.

An additional $78 million over the next five years for ongoing operational
expenses, combined with new Wireless 9-1-1 network service from those
providers.

The vast majority of jurisdictions throughout the U.S. provide 9-1-1 funding
for Public Education programs directed toward the speech and hearing-
impaired community, school age children and senior citizens. There are no



Page Three

provisions within current funding legislation to offer these much needed
services to Arizona residents.

e A large number of 9-1-1 Center Managers need and have requested training
from the State on both center management and the budgeting process. No
funds are currently available to provide this needed support.

o In order for the State 9-1-1 Office to support the, over 100 9-1-1 Centers
throughout the State, by providing services such as management of Public
Education programs and training requested by 9-1-1 Center Mangers,
additional staff must be in place.

o There are several areas of the State that do not yet have Enhanced 9-1-1
services available to their citizens because they can not afford the very
expensive process of mapping and addressing structures required to develop
the Enhanced 9-1-1 database. These necessary services are not currently
funded within the existing legislation. Funding should be made available to
provide equal public safety services to all citizens.

Included in this report was an assessment of the impact of Wireless 9-1-1 on the
State 9-1-1 program. Under FCC Docket 94-102, the implementation of wireless
9-1-1 was divided into two phases.

Phase I Requirements
Phase 1 of the Docket requires the Wireless vendor to deliver to the PSAP data

which represents the complete 10-digit telephone number of the Wireless handset,
the street address of the Wireless tower, and the antenna face on that tower which
is being utilized for the 9-1-1 call. Wireless towers have three sets of antennas,
typically facing north, southeast and southwest. Therefore, the Phase 1
information would allow a call-taker at the 9-1-1 Center to reasonably define a
geographic area from which the call has originated and have the telephone
number for callback purposes in case of disconnect. This capability was
mandated to be available to 9-1-1 centers by April of 1998.

Phase II Requirements

Phase II also requires the delivery of the 10-digit number of the Wireless handset,
however, the cell tower address and antenna face are replaced with a requirement
to provide the actual latitude and longitude coordinates of the Wireless device
within 125 meters (400 ft.) with a minimum 67% accuracy. Included in this data
stream to be sent to the 9-1-1 Center are a confidence level of the accuracy of the
location data provided, the direction of travel, speed of travel, and height above
sea level. The FCC Docket set a target date of June, 2000 for this information to
be available to the PSAPs.

In the original Docket, there was a caveat, that in order for the 9-1-1 Center to
request this information from a Wireless Provider, a funding mechanism must be
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in place to reimburse the Wireless Provider for their costs of developing and
sending the required information to the 9-1-1 Center.

As noted in the Historical Information paper, in November 1999, the FCC
amended its cost recovery rule to modify the requirement that a mechanism for
cost recovery be in place before a carrier is obligated to provide Enhanced 9-1-1
services. The FCC affirmed the requirement that a formal mechanism be in place
for 9-1-1 Center cost recovery, but eliminated as a barrier to Enhanced 9-1-1
implementation any prerequisite that carrier Enhanced 9-1-1 costs be covered by a
mechanism.

In a May 2001 ruling, the FCC clarified the wireless carrier responsibility for
Phase I wireless 9-1-1 implementation costs. The Wireless Bureau identified that
there is a proper demarcation point for allocating costs between the wireless
carriers and the 9-1-1 Center. Through the Commission’s regulations governing
Enhanced 9-1-1 Service, wireless carriers are responsible for the costs of all
hardware and software components and functionalities that precede the 9-1-1
Selective Router, including the trunks from the carrier’s Mobile Switching Center
to the 9-1-1 Selective Router, and the particular databases, interface devices, and
trunk lines that may be needed to implement wireless Enhanced 9-1-1. The 9-1-1
Center must bear the costs of maintaining and/or upgrading the Enhanced 9-1-1
components and functionalities from the selective router to the 9-1-1 Center.

Based on the RCC findings, the recommendation included an increase funding for
9_1-1 services. It was identified that the tax should be increased to approximately
$.35/mo. per access line for residential customers. The tax on wireless telephones
should be increased to $.35/mo. so it would be the same as the wireline tax.

While less than what other comparable States collect in fees, these actions should
be adequate to fund required 9-1-1 services for the citizens of the State of
Arizona.

RCC further recommended that the 9-1-1 Program Office undertake the
development of a long term Strategic Plan. This Plan should define path-forward
initiatives and policies that will help insure optimum utilization of the anticipated
budgetary resources.

Conclusion
With the conclusion of this study, the State 9-1-1 Office implemented many of the

consultant’s recommendations. The following is a list of those modifications that
have changed the face of our program for the better.
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e Of the more than 100 9-1-1 Centers statewide, 28 were upgraded with new
equipment during FY00 and FYO1. In FY02, an additional 37, 9-1-1 Centers
are scheduled for equipment upgrade. The remainder of those sites will be
upgraded during FYO03.

e A more robust 9-1-1 network in the Qwest territory is scheduled for
completion during FY02. This network will improve the delivery time for
calls to 9-1-1 Centers, provide for 10-digit telephone number delivery to those
centers and allow for inter-tandem transfer of calls and data between the three
9-1-1 switching centers in Arizona.

e In concert with the 9-1-1 Centers, a funding document was developed
identifying those equipment peripherals that were eligible for funding.

e Title 2 of the Administrative Code was modified to address the issue of
special projects that further statewide 9-1-1 availability, including addressing
or data base projects, public education, and training programs on a case-by-
case basis. Special project funding is based on community needs and the
availability of funds. There are currently two counties who intend to submit a
proposal to ADOA for funding assistance for their addressing programs.

e 9.1-1 Systems are now required to conduct an annual trunk study to ensure
that they maintain a P.01 grade of service.

¢ During the last legislative session, the 9-1-1 Excise Tax was revamped to
bring parity between the wireline and wireless services. The rate of $.37/mo.
was established across the board.

» Additional changes identified that the Legislature shall review the
recommendation of a tax levy every two years.

 Priority shall be given to establishing emergency telecommunications services
in those areas of the state that are without 9-1-1 service. Of the more than 3.2
million telephones in service across the state, only 4,000 customers do not
have access to 9-1-1. The majority of these are located on tribal land and we
continue to work with the communities to establish 9-1-1 service.

The State 9-1-1 Office will continue to support the needs of the 9-1-1 Centers
within the rules established by the Legislature and the Department of
Administration.



et (000'000'028)

} (000'000'0L8)
Jaefosd 38§01 pajoelosd peleBpng |eniay |emay ey
DAL rOA A €0Ad ZO0Ad LOAd 0OA4 B88Ad
: =] : * ’ o$
Li A I B
000°000°01 8
_ | 000'000°028
QuYMHO4 SONNI ® I_
SANMNJ3 Tv.LoLO _ | 000'000'0ES
S$1S07 WYHSOHd WLOLE M
000°'000'0rE
000°000'05%
1914 L0 18 suopoe(old weiBoid (-6 peacsddy
(289'Z66'118)  {£L¥'00G'1LS) 204'886'LS 089'€L6'SS S02'9c9' LIS 998'tZ0'rLS 0BB'ESE'1LS QYYMHEQZ SONNY
986'569'8ES Z8S'ZTLYLES 9E0'vPB'SZS SIE've6'ses gTPTPS'ELS EEP'PISLS 6¥L'v20'L8 SIHNLIONTIXT
[CL2:E-Te4 1} (15T -T2 4] 08 os [+ (e0g'9%! (166'9128) Ay QCIH3d HOl¥d
6PP'0Z0'L2S 398'9E2'978 rrL'IER LTS 966'468°1CS FER'BLL'STS +HOT'EPSIL2S 9z.'L99'8L$ SONN4 TVLOL
SPF'0Z0'L2S FLINFL 1A 14 ¥90'640'2Z$ 06L'192'02% PoL'TLZ'ENS LZZ'E8L0LS 012'997'6% suoHoe|(o) jRI0L
o8 DIZ'BELS 256'CLPS vES'YLES 0LO'GEES 155'828% SHODNI ESTHIINL
EZO'COT'ELS 09T LZL'ELS BOT'LILILS 000'PFS LIS 6+0'L0Z'88 150'9r6'LS 8ZL'¥RO'GS pu pue Jed stues ¢ B Xyl 3SIOX3
9Z8'959'ELS 209'06€' 118 FLR Y 95Z'E06'LS GLO'REL'ZS £L6°L05'LS [CT Y08 S0 ;¢ © Xv1 S5313HIM
0$ 80.'986"LS 089'Ci6'sS 90Z'9£9°L 1S 009'906'Z4$ 086'65€" L5 8 919'90¢t'6es HOI1Hd WOYS SANNAd
936'969'8C% ZAS'TLY'LES 9L0'rrs'9Ls qIE'vee'szs BZP'IrIcLs cor'rie'Ls 6¥L'PI0'LS S1500 KYHO0Ud TVLOL
0000528 0000528 o1 os o wddng sseuppy ‘g Ouddew
000'GOLS 000°COLS o os 08 uoESNPY 2MGNd
00O'SZ$ 000528 0s os o Bunses) wowabeuvey
DOO'SLE'ES 000'6.8'68 03 [i}3 0§ ORI SEHBIA || 958U PRIBLINSS -
LPO'LEL'PS LPO'LEL'YS LPOLBL'PS £8.'000'08 0e8'Cres PLLBOS (UBLWG|T YISANEN SSBIBUIA | I8BU
6U6P5L vIS SEGLEG'ELS 696264 128 ZESERBELE pEF'a6L'ELS 6L POF LS 6rivL0'L3 WajsAs 8un pue (@IoL
185 BLL GLS TS BZO LFL'ELS SEB'OPG LLS GLLTIEOS I 808 L LS uonejeIsY ¢ Iuewscinb
B5€'9/5'68 £rL'GL0'BS L9t LL9ES iBg'gE0'eS vZL592'98 V5E'SEE'SS £PBZE9'GE (#l01-ang
Sr2 50088 HZT BYE 8% B3 096 (S 0BLI.5 LS G1L950'98 928 689 ¢S GEY L6EC'GS suole:edo
POZ'0425 ivTees 1610228 oov'zeLs wwebeuep JOMBN dvSd
60P'OpPSS Eve'rors LBE'ObPS L10'2028 BOO"£2ZS 821'oves B0G'SEZS UORBASIUIWPY
§0Ad YoAd £0Ad ZOAS LOAd 00Ad 66Ad
payonfoid payaafosd pejaefoid payeBpng lenmyoy |enjoy 1emoy

XL #50x3 %G

el ST R02Z
IS0 SUORRIBAT %G
' SNOILIWNSSY
ISVIHONI
TYNNNY

L0°% JO 918N 1V B JB SaXR] 851DXT '} $50(81M $8PN(IY|

uofjoafoud ueid b-i-6

139aNd QIAOHddY Z0A4 PUB STNNSAZY '8 STANLIANIAXI TYNLIV LOAI/M Q3ACUddY SY

AN D

e Umogs MEEE 0 MEEEE O EEERE e

e —_



{000'000°'02%)

(pgo'000'0LS)

paelald

S0Ad

pooofold
£0Ad

pelos{oid
YOAd
Ty

peiefipng
20AA

1enioy
LOAd

|enoy
G8Ad
t T P oS

BRI
00A2

]

000°'000°0LS

000'000°0Z%

QuvmyOd SONNSE

000'000°'0E$

SAONOY TvLOLO
S1S00 WvHD0dd WL0lE

000'000'0vS

L

000'000'05$

sasuadx3 pelaafold pue L9 O} 8826.0U| XBL PDA] POSOTOLI UM suopjaafold weibold L-1-6

BT'ZEV'ES 908'8E1L'43 804996t E 089'€LE'SS SOZ'9E9'LLS 996'120'vLS 086'65E' LIS
6b5'9C1'6E8 L26'C98'LE8 9E0'P6's2S SLE'PE6'623 SIY'ZPSELS EEP'PLIS'.S BP2'PL0'L8
6r6 928! [JE:T4:741] os 0 0s (Coe'9s) (£66'9128)
96.'9¥8'2rS 88)'29Z'6C% riTE6'LTS 966'468'1E8 PL3'9LL'52S L0Z'cre’ LTS 9zL'159'8L8
068'90L'LPS (R34 FAAF A 3 +#90'610'22% 06L's9Z'0Z8 PEL'TLITTLS LZZ'C8L'0LS 0LZ'99Z°68
£6L'8(8 DLZ6ELS 8S6'CLYS PEG'PLES D20'6€6% 165'628%
£0T'£85'028 096'909°618 00Z'LEL'ZLS Q00 pPS'LLS 6POLOT'6S L50'0v8 LS 624'VE0'98
€60'8EY'12S LLZES LS L06'CBY 6% 85250848 S10'9EL'ZS ELS'L06'LS L9Y LB LS
906'6EL' LS 90.'986'L$ 089'CL6'S8 S0Z'9C9' LIS 005'906'Z1$ 0R6'69E'LLS 915'¢0E'ES
6¥S'OLL'60S 1zs'cog'ies ac0'vre'szs SLE'PRE'STS I TYI'LLS cer'ris'Ls 6PL'PLD'LS
000'C5Zs 0000528 0s o3 o$
0000048 000'001S [+ 03 0s
000528 000'sZS 0% os 0%
000'5.E'6% 000'GLE'SS oS 13 os
LvO'LBL'PS Le0'LBLPS Lp0'164'vS £8¢'000'9% 0E6'EPES viLi'aoLs
206'561'52¢ viv'ZZ6'EES 686'264°1L28 ZE5'ER6'6LS Q8K'BBL'ELS 614 ¥OV LS S¥.'vi0'i8
L6 RLLSLS LBLGSY ¥IS 629 IV CIS GeE'grG LlS SLLZIB DS [ BOB LY LS
ZZ6'9L0'0LS £689°99¥ 69 19£'LLe8s 165'980'88 [A%: 14 ¥G8'SE6'GS EpE'Z269'08
TG BZCBYE 83 88. 056 L% 082528 G171 850'9% 928 689'GS SEV LBE 68
650'L.vS SBLZLES 1640228 00b 284S
aLLpees 0.5°5k28 1BE'OPPS 1102628 800'2228 :E{R: 1243 ROS'SEZS
S0Ad ¥OAd £0Ad ZOAd LOAd 00Ad B66Ad
palaslosd pajselold pajdefold pajeBpng lenjoy |emoy |enjoy
17] Xy @819%7 %G
L8'S ohIBj LE'S xej SSeRSM %02
WoJlj estaxe pue J507 SUORRIGO0 %G
SSQ/0J/M BSEAIIUY {SNOLLIWNSSY
FSVYIUINI
IVINNY

QHvYMBO0d4 SONNS

S3UNLIONIEX3
Qv OIN3d HOWd

SANMd VLOL

|UONIL([0D |HIO),
FNODNF LSTFHILNI
sui] pue Jed swed ¢ B xvl 3519x3
siwed g 8 Xv1 $S3135M

HONd WOXY SANN

S1S00 WYHOOHd TWLOL

woddng ssesppy & Duddey
uoneanp3 siqnd
Suwes} juswsdeusy
JUBLUISIT BERBHA || 658U PRIBLUNST
THGUI|T HIOMBN SEBIBIN | RE8Yd
WeishAs Bu pue |10
yoyBIEISU} R iuewdinbg

eL-ans
sucleRd(y
JWsLIOBBUBR WOMBN dY¥Sd
UanBASILIWPY

POAS U 'S 0 BuiSBaIIU) LC°§ JO BIBY 1B|J B 18 SAXEL OSIOXT '§ STHIIM 10PN{OU|

uonoajold ueld L-1-6
18l £G°S 03 Jel ££°$ WO} POAS Ul 9SEBIZU] SMOUS

139an8 a3A0HddY Z0Ad4 Pue SSENNIATY 2 STUNLIANIEXI TVNLOV L0A/M GIAOYCAY SV

Lisunnqrgdidistch O




612'295'L% +96'5€0°CS g0L'886'L8 0B9'ELE'SS 50Z'9E9'LIS 995'LZ0'vLS 086'6SE'LLS adYAMHO- SONNS
L52'902°'688 29122688 9E0'PYE'5ZS SLE'YEE'SZS BIFZPSELS EEF'PIS LIS 6rL'vIO0 LS S34NLIONIdX3
{6r6'928) 3574404 1 s H 08 {rog'os) (266'9128) ray goly3d 0
STH'990°LYS L88°1ZZ°LYS rrLIE6' 228 966'268°1LCS rea'gLL'azs LOZT'Cre'LZS 9TL'199'85% SONNJ TVLOL
Lot 6Z0'rrS 6Lb'CCT'6CS r30'610'2Z8 064'192'0Z$ YELTLITTLS 1Z2'081'048 012'992'68 SUSHIHIDD 1B10L
FAL-FATA ¥4 1% ) 2SEEIPS PES TLES 020'5£68 L85°628% SWOONE LS3HALNI
opL'0Le'VZS 008'8E6'0Z8 00T LZLZi 000'vrS'LLS 6r0'102'a% L50'9vE'18 62470098 @ur pue 19d tves L6 8 Xl ISIOXE
YOz orL' 228 oiL'ssr'eLs L08'EEY'ES 96Z'E06'LS SLYeEL'ZS £L5'208'LS [1:T AT 1S 1002 28 B XYL SST1IUM
r96'9€0'TS 804'896°L$ 089'¢16°'38 90Z'9¢9' L1 009'906'748 086'698'118 915'98¢'6% HOIMd WOMH SONNA
192'902'6E% Z94'726'L88 9L0'rr6'9zs 9LL'va6'9rs BZr'TYY'tLs CEVY'PIE'LS 6FL'PLO'LS SL500 WYHOOUd TYLOL
0000528 DO0'05ZS os s ot yoddng sea.ppy § Cudde
000'00LS 000'00LE o o8 08 uoesnp3 Dlang
000'52$ 000'6ZS os o o Suines | JudLLabeUB
000 $LE'BS 000'GLE'8s s of of WRLIG(] REDIRIM i| SEBUL PRBUNED
LPTIBL'YS e 181'rs LPOLEL'PS EBL'000'98 CEE'EYES PLLEOLS WSWR|T HICAION SSR(BIIAL | ISBUL
042’592 °528 Si1'1e8'eZs B66'Z52'L 28 ZES CRE'ALS gEF'gaL'ELS 812 'p0r'LS apl'vig'ls WoikAS U pUE 0L
195821 'S1LS 1655 rLS GZTLHLELS GEGAPE LLE S1LZ1868 FETERES RIPY IS uplieleisu| B 1WBWdinb3
5L9'9A0018 FZE'GIS'ES LOT LIRS LBS'E0'8S pZ.'582'9% F5E'SEE'SS EP6'ZED'SE el -ang
SP. 59,98 BZEBPERY 86206648 061 246 LS SLLGS09% ELCET R TR suonmedo
S6Z'0reS ZLE'T6ES 1610228 00r'ZeLs juasLiRCeurpy YOMEN dvSd
6850865 ros'vals 1aE 0k 2107928 B00'£Z28 |zl'arZs BOG'SEZS vonEstuIwpy
S0Ad roLd €0Ad ZOAd LOAd 00Ad 66Ad
pajosfoid peyraloid pajaefosd pejeBpng jenyoy {enoy lenyay
L Yg| B8O %0
pg'saLiv iC's X 5SSOI %OZ
WoJj as{axe pus 1507 suoyesedy) %G
ESHRIM SSNIIU] 'SNOILINNSSY
ISVIHING
TYINNY

W . r (000°000'028) -
|
f
W {000'000'01$}
i peeloid paloefoid pajdaloud pejatpng ety [enjoy fenoy
50Ad POAS £0Ad 20Ad LOAd 00Ad 6EAd
On el el ) B MLACEE
— 000°000°0L%
| | 000°000°02$
QUYMHEOZ SONNA® L
SONNAZ T¥LOLO Lt 000'000°0ES
S1S02 WYHOONd TvLOLE
— L1 000°000°07$
U
: 000'000'05%
sasuadxg pa12sfoid PUB 09° 01 8SERIIU| XL pesodold Yiim Suoljosfold wesbold |-1-6

#0Ad UL 094 OF Bupseasou) L5 JO BIBY 10(4 ¥ 1E SOXE| SUIDXT R SEA|SIAL KAPNIOL|
uonosfoid ue|d 1-1-6
18l 09'$ ©13e|) L£'$ WO pOAL Ul BSEBIOUI SMOUS
139an9 aIAONddY Z0Ad Pue SANNIATY 8 STHUNLIANIdXT 1VNLIV LOAL/M QIAOHLdY SY

I
L L ——— [ ] R ——

——————

e

e



FINDINGS ;

As a result of Laws 2001, Chapter 373, the Legislature is required to review the funding
for the telecommunications excise (911) tax every two years. The recommendation shall
include documentation of the emergency telecommunication needs in this state and
funding levels. In addition, the legislation required ADOA to separately account for
wireless costs for 911 and report those costs by December 31, 2002.

The current tax structure will be sufficient until FY 2004. During the next legislative
review, the tax structure will need to be examined due to the fact that the current 911 tax
of 37 cents per month is scheduled to decline in FY 2006-2007 and again in FY 2007-
2008. It is unlikely that these amounts will generate sufficient revenues to cover the
required upgrades that are necessary for the Phase [ and Phase II implementation.

Since the Legislature addressed the current funding needs of the state’s 911 system in the
2001 legislative session, it is the recommendation of the committee to continue to
monitor the 911 system without any further legislative changes at this time.

Additionally, the committee recommends a continuation of equal tax treatment between
wire and wireless lines be maintained along with an equalization of reimbursement
between wire and wireless providers.

In FY 2004, ADOA, 911 office, estimates that the system will be in deficit of $11.5
million. As such, the committee recommends that the legislature revisit the existing tax
levies prior to FY 2004 to determine new tax rates necessary to sufficiently fund the 911
operating needs. In an effort to accurately assess the fiscal needs of the 911 system, the
committee requests from the Joint Legislative Budget Committee an annual report of the
fund’s expenditures and revenues.
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Laws 2001, Chapter 373

HB 2625 — emergency 911 services; revenue

This bill provides an increase in the telecommunications service excise tax to fund
equipment upgrades used for emergency telecommunication services (911).

Provisions:

Removes the current tax rates of sixteen cents for landlines and ten cents for
wireless service and sets new rates for both wire and wireless service to finance
emergency telecommunication services as follows:
» Beginning July 1, 2001, a tax levy of 37 1/2 cents per month
» Beginning July 1, 2006, the tax levy at 28 cents per monih
» Beginning July 1, 2007 and thereafter, the tax levy at 20 cents per
month

Beginning in FY 2002, and every two years thereafter (currently every year), the

Legislature must review the telecommunication services excise tax and make

recommendations.

Requires that priority for funding be given to areas of the state that are currently

without 9-1-1 services.

Currently, three percent of the fund is allocated to DOA for administrative costs.

Beginning with FY 2002, DOA can use up to two-thirds of their administration

costs and the remainder may be allocated to Public Safety Answering Point

(PSAP) contracts.

Expands the use of the Emergency Telecommunication Services Revolving Fund

to allow a wireless carrier’s one-time costs associated with the emergency 9-1-1

network to the extent that the wireless carrier has not recovered costs through the

deduction mechanism specified in federal law.

Requires telecommunication providers to provide a separate line itlem on each

monthly bill for the tax on emergency 9-1-1 services and telecommunication

services for the deaf.

Establishes a 9-1-1 study committee consisting of twelve legislators, six from the

State Senate and six from the House of Representatives. The study committee

duties include an examination of the following:

» The necessity of the requirements for maintaining and upgrading the current
911 system.

» The funding mechanisms utilized by the state of Arizona to provide services
and equipment required to handle 9-1-1 calls.

» The cost estimates for maintaining and upgrading the current 911 system.

» Recommendations for funding mechanisms to cover the maintenance and
upgrades of the current 9-1-1 system, including determining the advisability
of separating the monies in the revolving fund between wire and wireless
providers.

The study committee may utilize legislative staff. The committee is required to

submit a report regarding the committee’s recommendations for the Arizona 9-1-1

system by December 1, 2001 and the committee is repealed beginning in 2002.

This bill contains a PROP 108 clause.



Senate Engrossed House Bill

State of Arizona

House of Representatives
Forty-fifth lLegisiature
First Regular Session
2001

CHAPTER 373

HOUSE BILL 2625

AN ACT

AMENDING SECTIONS 41-704, 42-5252 AND 42-5253, ARIZONA REVISED STATUTES:
RELATING TO EMERGENCY TELECOMMUNICATION SERVICES.

{TEXT OF BILL BEGINS ON NEXT PAGE)



 aaruehes it

i 4

o~ o o WM e

H.B. 2625

Be it enacted by the Legislature of the State of Arizona:

Section 1. Section 41-704, Arizona Revised Statutes, is amended to
read:

41-704, Emergency telecommunication services:; administration;

revolving fund

A. The director of the department of administration shall:

1. Adopt rules and procedures for administering and disbursing monies
deposited in the emergency telecommunication services revolving fund, and at
least quarterly review and approve requests by political subdivisions of this
state for payment for operating emergency telecommunication service systems.

2. Fachh IN fiscal year 2001-2002 AND EVERY TW0 YEARS THEREAFTER,
recommend to the legisliature the amount of the telecommunication services
excise tax that will be required during the following TWO fiscal year YEARS
for purposes of this section, with supporting documentation and information.
THE LEGISLATURE SHALL REVIEW THE RECOMMENDATION AND TAKE LEGISLATIVE ACTION
REGARDING THE RECOMMENDATION.

3. SEPARATELY ACCOUNT FOR COSTS ASSOCIATED WITH WIRELESS ACCESS
SERVICE FQR EMERGENCY TELECOMMUNICATION SERVICE SYSTEMS AND REPORT THOSE
COSTS 70 THE PRESIDENT OF THE SENATE AND THE SPEAKER OF THE HOUSE OF
REPRESENTATIVES BY DECEMBER 31, 2002.

B. An emergency telecommunication services revolving fund 1is
established to be administered by the director. The fund shall be used for:

1. Necessary or appropriate equipment or service for implementing and
operating emergency telecommunication services through political subdivisions
of this state. PRIORITY SHALL BE GIVEN TO ESTABLISHING EMERGENCY
TELECOMMUNICATION SERVICES IN THOSE AREAS OF THE STATE THAT ARE WITHOUT
EMERGENCY TELECOMMUNICATION SERVICES.

2. Necessary or appropriate administrative costs or fees for
consultants' services, not to exceed three per cent of the amounts deposited
annually in the revolving fund. FOR FISCAL YEARS BEGINNING AFTER JUNE 30,
2001, THE DEPARTMENT MAY USE UP TO TWO-THIRDS OF THE THREE PER CENT OF THE
AMOUNTS DEPOSITED ANNUALLY IN THE REVOLVING FUND FOR ADMINISTRATIVE COSTS.
THE REMAINDER OF THE THREE PER CENT MAY BE ALLOCATED FOR LOCAL NETWORK
MANAGEMENT OF CONTRACTS WITH PUBLIC SAFETY ANSWERING POINTS FOR EMERGENCY
TELECOMMUNICATION SERVICES.

3. Monthly recurring costs of emergency telecommunication services,
including expenditures for capital, maintenance and operation purposes.

4. A WIRELESS CARRIER’S COSTS ASSOCIATED WITH THE PROVISION,
DEVELOPMENT, DESIGN, CONSTRUCTION AND MAINTENANCE OF THE WIRELESS £MERGENCY
TELECOMMUNICATION SERVICES IN AN AMOUNT THAT THE WIRELESS CARRIER HAS NOT
RECOVERED THROUGH THE DEDUCTION MECHANISM SPECIFIED IN FEDERAL LAW.

C. At the end of each fiscal year, any unexpended monies in the fund,
including interest, shall be carried over and do not revert to the general
fund but shall be appliied to the extent possible to reduce the levy under

-1-
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H.B. 2625

section 42-5252, subsection A, paragraphs 1, amd 2 AND 3 for the following
fiscal year.

Sec. 2. Section 42-5252, Arizona Revised Statutes, is amended to read:

42-5252. Levy of tax

A. A tax is levied ON EVERY PROVIDER in an amount:

+—0fome—amd-one=fourtirper cent—of—tieproviders—gross proceeds uf

3 . teriyed—t Hre—burs ¢ i I
. - I s . rel s . _
2 —0f tenm Trents—a montir om e wiTetess pruvider for—each activated
A . ¢ I i . te . .
SETVICES T

1. FOR THE FISCAL YEARS BEGINNING FROM AND AFTER JUNE 30, 2001 AND
ENDING BEFORE JULY 1, 2006, THIRTY-SEVEN CENTS PER MONTH FOR EACH ACTIVATED
WIRE AND WIRELESS SERVICE ACCOUNT FOR THE PURPOSE OF FINANCING EMERGENCY
TELECOMMUNICATION SERVICES.

2. FOR THE FISCAL YEARS BEGINNING FROM AND AFTER JUNE 30, 2006 AND
ENDING BEFORE JULY 1, 2007, TWENTY-EIGHT CENTS PER MONTH FOR EACH ACTIVATED
WIRE AND WIRELESS SERVICE ACCOUNT FOR THE PURPOSE OF FINANCING EMERGENCY
TELECOMMUNICATION SERVICES.

3. FOR THE FISCAL YEARS BEGINNING FROM AND AFTER JUNE 30, 2007, THENTY
CENTS PER MONTH FOR EACH ACTIVATED WIRE AND WIRELESS SERVICE ACCOUNT FOR THE
PURPOSE OF FINANCING EMERGENCY TELECOMMUNICATION SERVICES.

3~ 4, ©OFf One and one-tenth per cent of the provider's gross proceeds
of sales or gross income derived from the business of providing exchange
access services for the purpose of financing telecommunication devices for
the deaf and the severely hearing and speech impaired under the program
established pursuant to section 36-1947.

B. EACH PROVIDER SHALL STATE ON THE INVOICE TOQ CUSTOMERS A SEPARATE
LINE ITEM STATING THE AMOUNT OF TAX LEVIED PURSUANT TO SUBSECTION A OF THIS
SECTION.

8- C. Unless the context otherwise requires, article 1 of this
chapter governs the administration of the tax imposed under this section.

Sec. 3. Section 42-5253, Arizona Revised Statutes, is amended to read:

42-5253. Remission and distribution of revenues

A. Each provider shall remit monthly to the department the amount of
tax due pursuant to section 42-5252, accompanied by an information return as
prescribed by the department.

B. The department shall deposit, pursuant to sections 35-146 and
35-147, all monies remitted pursuant to this article as follows:

1. Section 42-5252, subsection A, paragraphs 1, wmd 2 AND 3 in the
emergency telecommunication services revolving fund.

2. Section 42-5252, subsection A, paragraph 3~ 4 in the
telecommunication fund for the deaf.
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H.B. 2625

Sec. 4, Study committee on Arizona's 911 system: repoart
A. A study committee on Arizona’s 911 system is established consisting

of:

1. Six members of the senate who are appointed by the president of the
senate, not more than three of whom are members of the same political party.
The president of the senate shall select one of these members to serve as
cochairperson of the study committee.

2. 35ix members of the house of representatives who are appointed by
the speaker of the house, not more than four of whom are members of the same
political party. The speaker of the house of representatives shall select
one of these members to serve as cochairperson of the study committee.

B. The study committee shall examine and hold hearings regarding:

1. The necessity of and requirements for maintaining and upgrading the
current 911 system.

2. The funding mechanisms utilized by the state of Arizona to provide
services and equipment required to handle 911 calls.

3. The cost estimates for maintaining and upgrading the current 911
system.

4., Recommendations for funding mechanisms to cover the maintenance and
upgrades of the current 911 system, including reviewing the advisability of
segregating the emergency telecommunications services revolving fund
established by section 41-704, Arizona Revised Statutes, between wire and
wireless providers,

C. On or before December 1, 2001, the committee shall submit a report
to the governor, the president of the senate and the speaker of the house of
representatives that includes the study committee’'s recommendations for
statutory changes, if any, regarding Arizona’s 911 system. The study
committee shall provide a copy of the report to the secretary of state and
the director of the Arizona state 1ibrary, archives and public records.

D. Legislative staff shall provide services to the study committee as
the study committee deems necessary.

Sec. 5. Delayed repeal

Section 4 of this act, relating to the study committee on Arizona's 911
system, is repealed from and after December 31, 2001.

Sec. 6. Requirements for enactment; two-thirds vote

Pursuant to article IX, section 22, Constitution of Arizona, this act
is effective only on the affirmative vote of at least two-thirds of the
members of each house of the legislature and is effective immediately on the
signature of the governor or, if the governor vetoes this act, on the
subsequent affirmative vote of at least three-fourths of the members of each
house of the legislature.

APPROVED BY THE GOVERNOR MAY 7, 2001.
FILED IN THE OFFICE OF THE SECRETARY OF STATE MAY 8, 2001.
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